SHIPMENTS OF TEXT PROCESSING EQUIPMENT 1983 - 1990

WP Software Packages

Electric Typewriters

Electronic Typewriters

Word Processors

8

6

4

2

0 1983 1984 1985 1986 1987 1988 1989 1990

Millions of Units

Source: Venture Development Corp.

MS-DOS ?

Art ?

MICROSOFT

Calendar ?

Text ?

Microsoft’s Windows as imaged with Adobe’s PostScript printing protocol.

PC’s Graphics Multifn WordProc PBX/LAN 0

5

10

15

20

Growth of U.S. Office Systems Market

Growth of U.S. Office Systems Market

$21-44 Billion in Four Years

$21-44 Billion in Four Years

Source: International Data Corp

Sales ($Billions)

1982 1986

Management Use of Time

Management Use of Time

Source: Gartner Group

Source: Gartner Group

Discussions (10%)

Writing (22%)

Travel (3%)

Telephone (6%)

Meetings (59%)

The expected explosion of computerized graphics in the office

Other applications

Business graphics

CAD/CAM *

Sales of computer graphics hardware

1981 1985

$2.14

$11.84

Billions of dollars

Data: The Yankee Group

0

2

4

6

8

10

12